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Terms of Sale

The information, in particular, the recommendations relating to the applications and use of Mastikol® products,
are given in good faith and are based on the current knowledge and experience of the products, when adequately
transferred, stored, handled and applied under normalized and in reference to what is reported through the
technical information of the purchased product.

Mastikol® assumes no responsibility for the results obtained by third parties for which there is no control over the
method and process of use. Furthermore, since it is not possible to control the execution, preparation, processing,
origin of the materials intended to be assembled through Mastikol®products, any claim in this regard is declined.
The customer is responsible for confirming the suitability of the product purchased for the application. The
technical advice relating to the use, which we provide verbally or in writing as assistance to the customer or the
operator on the basis of our experiences, corresponding to the current state of scientific and practical knowledge,
are not binding and do not demonstrate any legal contractual relationship or accessory obligation with the sales
contract. They do not exempt the buyer from the responsibility of personally checking our products as regards
their suitability for their intended use. For the rest, the commercial conditions apply.

The customer must ensure that the use of the products will not violate any third party intellectual property rights.
Specifically, Mastikol® denies any express or implied warranty, including the warranty of merchantability or
suitability for specific purposes, arising from the resale or use of Mastikol® products. Users should always refer to

the latest technical data sheet regarding Mastikol® products, provided upon request. Mastikol®, declines all
responsibility for consequential or incidental damages of any kind, including loss of profit.

Mastikol® can offer laboratory tests aimed at examining an idea of feasibility and returning technical bulletins with
the original materials tested according to the customer's requests.

In any case, always contact our Office.
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